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CHAPTER 1 Release 7 Features and
Enhancements

The Release 7 version of the NexPath Telephony Server software adds a number of new features to the Nex-
Path Telephony Server suite of software, including an upgrade of the operating system. These features are
documented below:

Basic Switch Operation.

Record Calls A call can be recorded and saved to a voice mail box. Call recording
can be initiated from the telephone keypad or from NexDial™. Up to
30 voice mail calls, auto-attendant calls, or recorded calls can be done
simultaneously. Note: conference calls cannot be recorded.
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Caller ID Routing Auto-attendants have expanded caller ID routing capability, with each
automated attendant having the capability of a different routing table.
A new routing table editor is provided in AdminTool™.
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Voice Mail Enhancements • Enhanced capabilities for sending and replying to messages for
intra-office voice mail correspondence.

• Voice mail storage is now limited by the hard disk size, not a 2 GB
partition. Typical 20 GB disks (new systems) can store more than
500 hours of voice mail.
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Client Programs.

Call Distribution Call Distribution (in the automated attendant) allows the caller to
optionally hear background music instead of a ringing sound when try-
ing extensions in the ACD list.

Release 7

Server OS The operating system has been upgraded to Embedded Linux for reli-
ability and IT familiarity.
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AdminTool • User passwords can be reset without re-activating the configuration.

• A caller ID routing table editor is available for managing caller ID
routing tables.
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Improved installation Single floppy installation simplifies new software installation. Release 7

Console Program The console program (using a VGA compatible monitor and a key-
board) has been extended for ease of use:

• allows setting the time and time zone,

• installing license keys,

• installation of software upgrades.
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Improved NexDial™ NexDial™ client has been enhanced as follows:

• starting and stopping recording of calls

• additional “Tool Tip” information boxes to see details of inbound
caller ID. Tool Tips are information boxes that appear in yellow
when the mouse is hovered over a region of the dialog box.

• SMTP login for email notification, where the mail host requires a
user name and password to send mail.
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Improved NexDirector™ • Improved Tool Tip information boxes have been added to NexDi-
rector™ to allow viewing complete call information where space is
limited.
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